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The Public Insight Safer Communities survey identified a gap between 
the perceptions of policing between disabled and non-disabled residents. 
To better understand the perceptions and identify areas of improvement, 
a number of focus group meetings took place with key agencies, 
organisations and partners, resulting in the production of this document. 

This document can be accessed online via the Northumbria Police website (include link  
to document). 

A hard copy of this document, a braille version, and an easy read version is available  
upon request 

The Equality Act (2010) outlines a disability is a physical or mental impairment that has a 
substantial and long-term negative effect on a person’s ability to do typical daily activities. 
This definition expresses how the term ‘disability’ generally covers a very large and vague 
area which is what this document will attempt to adhere to as there will not be detailed 
coverage on any specific disabilities but further information will be available in external 
links provided. 

Introduction

Something to 
think about… 
…A person’s disability  
is not always visible!
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This document aims to: 
Provide awareness to the perceived barriers prohibiting effective engagement 
between Northumbria Police and the disabled communities in the local area. 

Provide a guide; to how police officers, police staff, and police volunteers 
(referred to as police personnel herein) are expected to communicate and 
engage with service users who have disabilities; to be referred to if and when 
police personnel require.

Reduce negative perceptions of Northumbria Police within the   
disabled communities. 

Encourage service users with disabilities not to be dissuaded from using the 
services provided by Northumbria Police.

Reinforce the disabled communities confidence in Northumbria Police.

Create awareness of the services provided by Northumbria Police that 
promote accessibility.
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How can those with 
disabilities access 
Northumbria Police?
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The Northumbria Police website can be access via the following link   
https://northumbria.police.uk/. 
Northumbria Police is committed to providing a website that is accessible to the widest 
possible audience, regardless of technology or ability. We are actively working to increase 
accessibility functionality and usability of our website. Please bear with us whilst we work 
to improve this.

Website access

In an EMERGENCY service users can Text 999

Reporting a crime

Your mobile must be registered before you can use this service which can easily be done 
by texting REGISTER to 999, you will receive a text back with terms and conditions to 
which you will reply to with YES and you are ready to use the service. 
Northumbria Police advise that service users register their mobile for this service as soon 
as they get a chance to so that if they ever find themselves in an emergency and need to 
use the text 999 service it is not delayed by the registration process.

The emergency text to 999 should include the following information:

 WHO do you need? (Police, Ambulance, Fire or Coastguard)
 WHAT is the emergency?
 WHERE are you/is the emergency happening?

There is also a NON EMERGENCY text-phone service

Service users who have online access can report a NON 
EMERGENCY via the 101 online form which can be 
accessed by clicking the ‘Report an Incident’ button on the 
Northumbria Police website home page.

Text:  07786 200 815  OR  Textphone: 18001 101
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If service users are not comfortable engaging directly with the police 
or using any of the above services, there are other options available:

Safe Reporting Centres are safe and supportive places for people to report hate crimes 
or any other incidents to the staff that work there and they will take the appropriate 
action. The staff here can also provide information and advice and contact social workers 
or family members for the service user. These places are usually recognised by the logo on 
the right of this text. 
People with disabilities may find it easier to report to one of these centres instead of 
reporting to police officers. You can find a list of the safe reporting centre locations here 
and find the one closest to you.

ARCH is a third party reporting centre for hate incidents provided by the local authorities. 
They are there to provide help and support for the victim and deal with the incident the 
best way they can. The service user can chose whether their information goes to Victim 
Support or the Police as the services are tailored to the needs and requirements of the 
service user.
To report an incident to ARCH you can phone 0800 032 3288 accessible 24 hours a day 
for free and there is a translation service to over 100 languages, or you can report it in 
person at a local authority building (housing office, council office, etc). You can also email 
arch@newcastle.gov.uk to report an incident or ask for more information. You do not need 
to give any personal details.

You can report:  
Something that has happened to you, to someone else or about 
something you have seen.

True Vision is another third party reporting centre organisation for hate crime and 
hate incidents. Their website is very helpful in terms of explaining hate crime and other 
information. You can use their website to report a hate crime or incident to your local 
police force using this online form or this self-reporting form which can be downloaded in 
an easy read version (if required) to fill out and send to your local police force. 
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However, if you do report a crime to the police there is no need  
to feel uneasy about the process, we are here to help you:

Did you know... 
If you report a crime to the police you do not need to fill out any forms 
or go to court to give evidence, all you need to do is tell the police what 
happened and they will help you through the process to make it as stress-free 
as possible for you.

Northumbria Police have Disability Liaison Officers who service users may 
feel more comfortable approaching and reporting a crime to. For more 
information see page 22.

A BSL interpreter from an approved set list will be requested to accompany 
a police officer who may need to speak with a person who prefers to 
communicate using BSL.
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Visiting a police station can be daunting to think about, especially if you have a 
disability or communication barrier. 
However, there are many things available to make the process go a lot smoother 
than anticipated:

Visiting Police Stations

Front desk staff have a 
set list of approved British Sign 
Language (BSL) interpreters 
they can contact in the event of 
a deaf or hard of hearing visitor.

Disability Liaison 
Officers are available should 
their presence be required.

All police stations have 
fixed and portable induction 
loop system in place at their 
front desks to accommodate 
visitors who use hearing aids. 

Front desk staff have a set 
list of approved translators and 
a list of police officers/staff who 
have volunteered to be on call 
in the event of a visitor whose 
first language is not English.

Street Triage Team 
Officers are available over 
the phone or in person to 
give advice in the event of a 
visitor with suspected mental 
health illness.

Contact details and further information about the above services can be found in the 
additional support and services section pages 20-26.
Access information for the four main police stations within the force area of Northumbria 
Police are provided pages 12-19. 
If you require access information for an alternative police station, please do not hesitate to 
contact the relevant front desk to request this. Contact details for police stations can be 
found on the Northumbria Police website.

https://northumbria.police.uk/
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Public Domain:
 Fixed Induction Loop System at front desk
 Portable Induction Loop is available for shared use 

as required. The facility works within internal meeting 
and conference room facilities.

 Accessible car parking available within the visitor’s  
car park area.

 Entry Phone access for out of hours
 Care kits at front desk
 Lift for wheelchair access to custody suite from  

front desk 
 Public domain is all on one level so no need for  

lifts or ramps
 Public and accessible toilet facilities
 Suitable translation and support service provided  

as required

Custody Suite:
 Portable induction loop system for custody suite  

used when required
 Custody suite all on one level 
 Cells catered for disabled detainees include a  

lowered bed and three intercom help buttons  
*Cells used for disabled arrestees do not fully meet Equality Act 2010 
criteria but this is due to conflict of safety interests of arrestees. 

 Blue striped walls in certain cells and corridor for 
visual impairment aid 

 Easy read version of rights available for anyone  
who may require it

 Medical nurse and mental health nurse on standby  
to assess needs of detainees in custody

 Accessible toilet facilities 

Interview Rooms/Giving Evidence:
 Wheelchair friendly interview rooms with  

wheelchair turning circles
 Video recording available for those who may have 

speech impairments, those who may communicate 
using sign language, and those who may have other 
difficulties where video recording is more suitable 
than audio

Staff Domain:
 Lift for wheelchair access to staff areas
 Platform lift for wheelchair access to custody suite 

from staff areas

Newcastle City Centre 
Police Station 
(Forth Banks)
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Public Domain:
 Fixed Induction Loop System at front desk
 Portable Induction Loop is available for shared use 

as required. The facility works within internal meeting 
and conference room facilities.

 Care kits at front desk
 Public domain is all on one level
 Public and accessible toilets available
 Accessible car parking available within the visitors’  

car park area
 Suitable translation and support service provided  

as required

Custody Suite:
 Portable loop system for custody suite used  

when required
 Custody suite all on one level
 Easy read version of rights available for anyone  

who may require it
 Medical nurse and mental health nurse on standby  

to assess needs of detainees in custody
 Accessible toilet facilities  
 Cells catered for disabled detainees include a lowered 

bed and three intercom help buttons.
 *cells used for disabled arrestees do not fully meet 

Equality Act 2010 criteria but this is due to conflict  
of safety interests of arrestees.

 

Interview Rooms/Giving Evidence:
 Wheelchair friendly interview rooms with  

wheelchair turning circles
 Video recording available for those who may have 

speech impairments, those who may communicate 
using sign language, and those who may have other 
difficulties where video recording is more suitable 
than audio

Staff Domain:
 Lifts for wheelchair access to staff areas

Middle Engine Lane  
Police Station 
(Wallsend)
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Floor plan of Middle Engine Lane Police Station highlighting access facilities in the public domain:
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Public Domain:
 Fixed Induction loop system at front desk
 Portable Induction Loop is available for shared use 

as required. The facility works within internal meeting 
and conference room facilities.

 Care kits at front desk
 Public domain all one level
 Public and accessible toilets available
 Accessible car parking available within the visitor’s  

car park area
 Suitable translation and support service provided  

as required
 Entry Phone access for out of hours
  

Staff Domain:
 Lifts for wheelchair access to staff areas
 Public and accessible toilet available.

Millbank  
Police Station  
(South Shields)



17

Floor plan of Millbank Police Station highlighting disabled access facilities in the   
public domain:
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Public Domain:
 Fixed Induction loop system at front desk
 Portable Induction Loop is available for shared  

use as required. The facility works within internal 
meeting and conference room facilities.

 Care kits at front desk
 Public domain all one level
 Public and accessible toilet facilities 
 Suitable translation and support service provided  

as required.

Custody Suite:
 Portable induction loop system for custody suite used 

when required
 Custody suite all one level
 Cells catered for disabled detainees include a lowered 

bed and three intercom help buttons  
*Cells used for disabled arrestees do not fully meet Equality Act 2010 
criteria but this is due to conflict of safety interests of arrestees.  

 Green striped walls in certain cells for visual 
impairment aid 

 Easy read version of rights available for anyone  
who may require it

 Medical nurse and mental health nurse on standby  
to assess needs of detainees in custody’

 Accessible toilet facilities  

Interview Rooms/Giving Evidence:
 Wheelchair friendly interview rooms with  

wheelchair turning circles

Staff Domain:
 Lifts for wheelchair access to staff areas

Southwick  
Police Station 
(Sunderland)
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Floor plan of Southwick Police Station highlighting access facilities in the public domain:
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Video recording witness statements for evidence is available when it is more appropriate 
than audio recordings and written statements because: 

 A person can only communicate using sign language. 

 A person has a speech impairment.

 A person has learning difficulties and may be non-verbal.

 Various difficulties can prevent a person from being able to read a written   
 statement or fill out forms such as being blind, dyslexic, deaf, or having   
 learning disabilities. 

Remote Evidence Suites (RES) are available for vulnerable victims or witnesses to give 
evidence in away from the court room. Those who may need to use RES includes those 
who are vulnerable because of their disabilities or may have been a victim of a disability 
hate crime.

 An assessment will be carried out to determine the vulnerability and needs of the  
 victim or witness before a RES is suggested.

 If RES has not been suggested for a victim or witness but they have expressed that  
 they would feel more comfortable giving evidence in a RES then the officer  
 handling the case can request RES for them. 

 RES is only available for crown court cases at the moment, however, there is a  
 movement towards using them in magistrates courts too.

Northumbria Police provide a variety of internal support services dedicated to staff who 
have disabilities, physical conditions, mental health difficulties, or those who may be at risk 
of developing a mental illness:

Giving evidence

Working for Northumbria Police

Trauma Risk Management (TRiM) is made up of officers and staff who 
have been trained to carry out peer-led risk assessments and provide support and 
advice to officers and staff following a traumatic incident at work. 

This is a 24 hour service.
This is not a medical process or therapy.
This will not go on your personal or medical record.
Engagement in this process is completely confidential.

TRiM Co-Ordinator: Sue Hadden, sue.hadden.4693@northumbria.pnn.police.uk
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Help Employee Assistance Programme is a third party support system 
offering 24/7 services to promote wellbeing in the workplace. They can provide 
information and advice on various topics, which can have an impact on an individual’s 
wellbeing and ultimately their mental health, such as stress, nutrition, loss, fitness, 
depression, legal, relationships, financial. 
Website: www.livewell.optum.com

Mind Blue Light Programme aims to encourage wellbeing, reduce  
the stigma of mental illness, and promote an environment where mental illness  
can be talked about openly. To adhere to their aims the programme offers the 
following services:

Support for staff in the emergency services who may have experienced or are 
currently experiencing mental health problems. 
Mental health awareness training for all emergency services personnel. 
Blue Light Champions who consist of workplace volunteers offering support 
for colleagues. 
Supervisor training in mental health in the workplace. 
Wellbeing events bringing awareness to the importance of looking after your 
own wellbeing as well as being mindful of what can be harmful to the wellbeing 
of your staff or colleagues. 
Mindfulness training. 
Advice and information available for ALL who ask.

Website: www.mind.org.uk/news-campaigns/campaigns/bluelight
Helpline/info-line: 0300 303 5999   
Text: 84999    
Email: bluelightinfo@mind.org.uk

Disabled Police Association (DPA) works to promote 
fair and equal treatment of disabled people in policing and works 
with key private sector organisations and charities such as Remploy, 
Purple Space, and Disability Rights UK in order to provide better 
support on matters such as mental and physical health and fair 
treatment in the workplace.
Email: Jamie Mills, secretary@disabledpolice.info
Website: www.disabledpolice.info

90% of Emergency Services personnel  
have experienced stress or mental health problems
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Additional support and services

Disability Liaison Officers are neighbourhood police officers who have 
received disability awareness training and are available to provide advice and support 
to their colleagues surrounding disability awareness, as well as being aware of the 
issues facing the disability community and heightened awareness of the effects of 
Hate Crime on their daily lives.
Disability Liaison officers were established by the Newcastle Community Engagement 
Team, for the Newcastle area, in 2014, and have been seen as best practice to be 
rolled out across the force area. 
There is a disability liaison officer situated in each Newcastle neighbourhood policing 
team, if a service user with disabilities would feel more comfortable engaging 
with one of these officers they are available to provide a service on behalf of 
Northumbria Police. 

Deaflink is a charity which provides support for 
those who are deaf, hard of hearing, deafblind and 
deafened. The team is made up of both deaf and 
hearing staff, a board of trustees, and a community 
action group consisting of deaf, deafblind and hard of 
hearing service users and hearing professionals.
This support network provides; information on services available, various training 
including deaf awareness; information on upcoming events and campaigns; and links 
with Community Engagement Officers from Northumbria Police.
More information and a contact form can be found on their website:  
www.deaflink.org.uk
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Street triage is a team made up of police officers and mental health nurses, who 
patrol and attend incidents together enabling them to provide an effective and timely 
response to those in crisis brought to the attention of the police. This allows the 
officers at the scene to be more equipped for handling a situation with a person who 
has a mental health illness and prevents arresting or detaining people unnecessarily 
under Section 136 of the Mental Health Act.
The Street Triage team are available to provide advice and support to colleagues 
both over the phone and in person regarding mental health legislation, use of police 
powers, and general guidance on how to handle particular incidents. 

Better days is a user-led organisation of adults with learning disabilities based 
in the North East. This organisation works alongside Northumbria Police and their 
community engagement officers to reduce the barriers to people with learning 
disabilities going out and about in the North East. 
Regular committee and member meetings are held by the service users which 
involve discussions and training regarding the following topics:

Hate crime.
Learning disability awareness.
Equality and diversity.
Confidence building.
Current barriers and possible solutions.
Working with community health workers.
Working with leisure centre workers.
Victim support.
Campaigns (hate crime and transport).
Activities and trips.

Better Days Co-ordinator: Glenn Howe
Phone: 0191 281 5541  Email: better-days@lineone.net 
Website: better-days.org.uk
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Safe Places are independent of the police and are 
identifiable by the logo shown. Safe places are for people   
with disabilities who may need help for any of the following 
reasons: need someone to talk to, have lost an item(s) of their 
property e.g. bus pass/wallet/purse, are lost and need help 
getting home, feel upset about something that has happened, 
need a friend, and anything else someone may want help with 
from a friendly service. 
Show the staff at the Safe Place your Blue Card (this has your name and two contact 
numbers on it) and they will try their best to help you and make you feel safe again. 
The blue card looks like this…

Safe Places are led by Better Days in Newcastle and by the council in Tyneside. You 
can view where all of the Safe Places are located on this interactive map or by going 
to their website:  
www.friendsaction.co.uk/news/safe-places-feeling-safe-when-out-and-about-newcastle.
Contact Better Days for more information about Safe Places and how to get a Blue 
Card in case you ever need to use a Safe Place.
Call: 0191 281 5541   Email: better-days@lineone.net

What will Police Personnel do to promote access to Northumbria Police?

 Familiarise themselves with the range of services that are available.

 Promote awareness by offering the relevant information to service users.

 Always be prepared for service users who may require additional aids.
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External Links and Useful Information 
 Provided below are links for external organisations and websites who offer advice, support 
and information on specific areas of disability should you need or want to learn more or 
use their services.

Hearing Impaired:
• British Deaf Association (BDA)
• Signature
• Royal Association for Deaf People (RAD) 
• Action for Hearing Loss  

previously known as Royal National Institute  
for Deaf People (RNID)

• Deaflink Newcastle
• Hearinglink
• DeafBlind UK
• British Sign Language

Mental Health  
and Wellbeing:
• Mind 
• Time To Change 
• SANE 
• Rethink Mental Illness 
• Student Wellbeing (Newcastle University) 
• Talking Helps Newcastle 
• Support Line 
• Mental Health Concern 
• Young Minds 
• Mental Health Matters (MHM)
• Mental Health North East (MHNE)
• Contact (Morpeth)

Visually Impaired:
• Royal National Institute for the Blind (RNIB)
• Blind in Business - helping blind and partially  

sighted people into work 
• Action for Blind People
• The Partially Sighted Society
• DeafBlind UK
• Guide Dogs for the Blind Association
• Visual Impairment Centre for Teaching  

& Research (VICTAR)
• My Grants: Grants for the blind
• Visual Impairment Additionally Resourced Centre 

(Gosforth Academy)

Learning Disabilities:
• National Autistic Society (NAS)
• North East Autism Society (NEAS)
• Autism North East
• Down’s Syndrome North East (DSNE) 
• LD North East
• British Dyslexia Association
• Dyslexia North East
• Adapt North East 
• At Home In The Community 
• BLISS=Ability
• Gateway North East
• Coquet Trust 
• Better Days
• Friends Action North East 
• St. Anne’s Community Services
• Scope



26

Alternative Communication 
Methods:
• Picture Exchange Communication System (PECS) 
• British Sign Language (BSL) 
• Sign Supported English (SSE) 
• Makaton 
• Augmentative and Alternative Communication (AAC) 

Additional Services:
• Victims First Northumbria is a referral service and registered charity set up to support 

victims of crime. Northumbria Police will refer victims to this service however, victims can 
also refer themselves. This service is available to all victims of crime regardless of whether 
the crime has been reported to the police or not to provide help, support, and advice. 

• Safe Places is a scheme for those with learning disabilities who go out and about in 
Newcastle. There are many ‘safe places’ in many locations around Newcastle, these places 
help people if they are lost, have lost something, feel upset or worried about something 
that has happened while they have been out and about, need help with something, and 
much more.

• Safe Reporting Centres are third party reporting centres located around Newcastle and 
are designed for reporting hate crime or hate incidents without having to directly report 
to the police.

• Acas provides help, support, and advice for employers and employees regarding disability 
discrimination in the workplace. 

• Gov.uk outlines disability rights and discrimination.
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